FLIGHT CENTRE TRAVEL EXPO SYDNEY 2026

WIN AN INTREPID TRIP TO JAPAN FOR 2
CONDITIONS OF ENTRY

The Promoter

1.

The promoter is Flight Centre Travel Group Limited trading as Flight Centre ("Promoter") of
Southpoint, 275 Grey Street, South Brisbane QLD 4101, Australia. ABN 25 003 377 188.

Conditions of Entry

2.

Eligibility information and the prize offered form part of these Conditions of Entry. An individual who
registers for and attends the Flight Centre Travel Expo Sydney during the Promotion Period is deemed
to have accepted these Conditions of Entry.

Entry is open to residents of Australia aged 18 years or older who comply with the requirements set out
in these Conditions of Entry ("Eligible Entrants").

Employees of Flight Centre Travel Group Limited, its related bodies corporate, Intrepid Travel, and
their respective suppliers, agencies and licensees, and the immediate families of any of the foregoing,
are not permitted to enter.

Duration of Promotion

5.

Registration to attend the Flight Centre Travel Expo Sydney ("Expo") opens at 9:00am AEST on
Monday 24 August 2026 and closes at 9.00am AEST on Sunday 18 October 2026 ("Registration
Period").

The Expo will be held on Saturday 17 October 2026 and Sunday 18 October 2026 at ICC Sydney,
Darling Harbour, Sydney NSW ("Expo Dates").

How to Enter

7.

10.

11.
12.
13.

To enter, Eligible Entrants must, during the Registration Period, pre-register to attend the Expo via
Flight Centre’s website (www.flightcentre.com/au/p/travelexpo) or via the third party registration page
https://attend.lup.events/au/flight-centre-travel-expo-sydney-october-2026-g5ge95x3 and physically
attend the Expo on one or both Expo Dates.

Entrants who register but do not attend the Expo will not receive an entry and will not be included in
the draw.

One (1) entry will be recorded per Eligible Entrant, regardless of the number of registrations made, the
number of Expo Dates attended, or the number of times an Entrant re-enters Expo.

Upon registration, entrants will be issued a unique QR code. Attendance, and eligibility for entry into
the draw, will be verified by scanning this QR code at the Expo entry point. The Promoter's record of
successful QR code scans is final.

The Promoter does not accept responsibility for late, lost, incomplete or misdirected registrations.
Any costs associated with registering for or attending the Expo are the responsibility of each entrant.

Entries that are incomplete, inaccurate, erroneous or incomprehensible will be deemed invalid.

Selection of Prize Winner

14.

There will be one (1) Prize Winner.


http://www.flightcentre.com/au/p/travelexpo
https://attend.lup.events/au/flight-centre-travel-expo-sydney-october-2026-g5ge95x3

15.

16.

17.
18.

19.

20.

21.

22.

The Prize Winner will be selected by random draw from all valid entries at the Promoter's Head Office,
Southpoint, 275 Grey Street, South Brisbane QLD 4101, Australia, on Monday 2 November 2026. The
Promoter reserves the right to draw additional reserve entries in case an ineligible entrant is drawn.

The Prize Winner will be notified by the Promoter via telephone and/or email on the day of the draw,
using the contact details provided at registration.

The Prize Winner will have until 5:00pm AEST on Monday 16 November 2026 to claim the Prize.

If the Prize is not claimed by this time, a first redraw will take place at 10:00am AEST on Tuesday 17
November 2026 at the Promoter's Head Office (address above). The entrant drawn ("Redraw Winner
1") will be notified by telephone and/or email on the day of the redraw and will have until 5:00pm
AEST on Monday 30 November 2026 to claim the Prize.

If the Prize is not claimed by Redraw Winner 1 by this time, a second and final redraw will take place
at 10:00am AEST on Tuesday 1 December 2026 at the Promoter's Head Office (address above). The
entrant drawn ("Redraw Winner 2") will be notified by telephone and/or email on the day of this
redraw and will have until 5:00pm AEST on Monday 14 December 2026 to claim the Prize.

If the Prize is not claimed by Redraw Winner 2 by this time, the Prize will be forfeited in its entirety.
No further redraw will take place.

Eligible Entrants who participate in this Promotion (including by accepting the Prize) consent to their
last name, first initial and suburb of residence being published on the following websites and social
media accounts within 30 days of the winner being confirmed:

www.flightcentre.com.au

www.facebook.com/flightcentre AU

www.instagram.com/flightcentreau/

The Promoter's decision is final, and the Promoter will not enter into correspondence regarding the
result of the Promotion.

Prize Details

23.

24.

25.

26.

27.

28.

29.

30.

The Prize is one (1) Intrepid Travel "Japan: Land of the Rising Sun" tour for two (2) guests (twin-
share), valued at approximately AUD$14,000 ("Prize"). The Prize covers the tour/trip cost only.
International and domestic flights to, from and within Japan are not included and are the sole
responsibility of the Prize Winner, as are all other travel arrangements.

The Prize cannot be exchanged, is non-transferable, non-refundable and cannot be exchanged or
redeemed for cash.

The Prize applies to the trip cost only and cannot be used towards flights, single supplements,
accommodation outside the itinerary, transfers, travel insurance, local payments/kitties or additional
activities not covered by the itinerary.

The Prize cannot be used on existing bookings or in conjunction with any other discounts or special
offers.

The Prize is provided on a twin-share basis and is subject to availability and confirmation by Intrepid
Travel at the time of booking.

The Prize is valid for travel until 15 December 2027. Bookings must be made more than 56 days prior
to departure. No extension is available.

Once booked, any changes or cancellations made to the Prize Winner's booking may incur a
cancellation fee or amendment fee, at the cost of the Prize Winner. Applicable fees will be advised by
Intrepid Travel at the time.

The Prize Winner is responsible for obtaining all necessary valid travel documents (including passport
and visa) and for complying with all health and other governmental regulations relevant to travel.


https://www.flightcentre.com.au/
https://www.facebook.com/flightcentreAU
https://www.instagram.com/flightcentreau/

31. The Prize Winner must contact Intrepid Travel directly to book the Prize, providing the prize voucher
and quoting prize voucher number 751090 at the time of redemption.

32. The Prize must be taken as offered. For the avoidance of doubt, the Prize does not consist of anything
other than as expressly set out above (and, for clarity, does not include flights). All fees and expenses
related to the acceptance and use of the Prize not expressly included above are solely the responsibility
of the Prize Winner.

33. If, due to circumstances beyond the Promoter's control, the Promoter is unable to provide the Prize (or
any part of it) to the Prize Winner, the Promoter reserves the right to award a substitute prize of equal
or greater value, subject to any direction of a relevant lottery authority.

General

34. Entrants agree that the Promoter may handle their personal information in accordance with the
Promoter's privacy policy, available at help.flightcentre.com.au/s/article/privacy-policy-au. If an
entrant fails to provide all requested personal information, the Promoter may determine that they are
not eligible to win the Prize.

35. Personal information of Entrants registering for Sydney Travel Expo will be managed via a third party
(Lup), in accordance with their privacy policy, available at https://lup.events/privacy-policy/.

36. Personal information of Eligible Entrants may be provided to third parties involved with this
Promotion, including the prize supplier (Intrepid Travel) and regulatory authorities, in accordance with
the Promoter's privacy policy.

37. To the extent permitted by law, the Promoter is not responsible or liable for:

(a) inaccurate or incorrect transcription of entry or registration information;
(b) entries or registrations not received for any reason, including those lost, misdirected or stolen;

(c) any problems or technical failures of any kind, including malfunction of any telephone network,
computer system, server, internet connection or software, including the QR code check-in system;

(d) the unavailability or inaccessibility of any service;

(e) unauthorised human intervention in any part of the Promotion;

(f) electronic or human error in the administration of the Promotion;

(g) any loss or damage to person or property arising in connection with the Prize; or

(h) any injury or damage to persons or property related to, or resulting from, participation in this
Promotion or attendance at the Expo.

38. The Promoter will not be liable for personal injury suffered during participation in the Promotion,
attendance at the Expo, or use of the Prize, except to the extent directly caused by the Promoter's gross
negligence.

39. The above conditions do not affect, and are not intended to affect, any rights a consumer might have
which cannot be excluded under applicable consumer protection laws. To the fullest extent permitted
by law, any liability of the Promoter or its related bodies corporate for breach of any such rights is
limited to the payment of the cost of having the Prize supplied again.

40. If for any reason any aspect of this Promotion is not capable of running as planned, including by reason
of computer virus, communications network failure, tampering, unauthorised intervention, fraud,
technical failure or any other cause beyond the control of the Promoter, the Promoter may in its sole
discretion cancel, terminate, modify or suspend the Promotion and invalidate any affected entries,
subject to State or Territory regulation.

41. These Conditions of Entry shall be subject to the laws of Queensland, Australia and the relevant
jurisdiction in which the Eligible Entrant entered the Promotion.
Regulatory Permits

42. For the purposes of regulatory requirements in Australia, this Promotion is authorised under the
following permits:


https://help.flightcentre.com.au/s/article/privacy-policy-au

State/Territory

Permit Number

INSW

TP/05199
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